
 
REALCARE 

REAL Savings 
 

 
REALCare Brings You 

Reliability And 
Professional Service 

 
 
• 100% Satisfaction Guarantee For All Work  
• 50% Discount for All Service Parts & Labor  
• Low Cost Service Call Fee 
• Preferred Priority Scheduling of Service Calls  
• Preferred Contract Pricing Renewal Terms 

 

That’s RealCare! 
 

 
 
 

Contact a Representative Today: 
 
 

Selecting an HVAC service agreement may 
seem like a simple matter of comparing 
quotes. But dig a little deeper and you’ll see 
that only R&L Heating & Air provides a level 
of accountability and reliability that equates 
to real value. 
 
R&L Heating & Air provides full 
documentation of all HVAC services 
performed, including a description, material 
costs and time spent on the work. So you’ll 
never be left wondering if you’re getting 
your money’s worth. 

 
 
 
 
 
 
 
 
 
 
 
 

R&L Heating & Air 
6342 McCollum Ln 
Acworth, Ga 30102 

(770) 975-5750 
(770) 975-0445 fax 

www.rl-mechanical.com 
 

 
 

REALCare Service Agreement 
 
 
 
 

 
 

REALCARE 
REAL Savings 

 



REALCare SERVICE 
FOR A REAL PRICE 

 
Get a REALCare Service Agreement at a price that beats 
so called other Service Agreements. 
 
Why spend more on other Service Agreements that give 
you less when you get more with REALCare. 
 

REALCare gives you REAL SAVINGS 
with 50% Discounts on Parts and 

Labor 
 
 

REALCARE ADVANTAGES: 
• 50% Discount on Parts and Labor  
• Low Cost Service Call Fee 
• Same Day PRIORITY Service 
• Transferable Agreement 
• Extended Equipment Life  
• Improved Efficiency and  Energy 

Savings 
 

R&L Heating & Air can help you with any 
heating and air problem as well as diagnose 
your whole house and recommend 
solutions that will provide you and your 
family with the most energy efficient home 
possible. 

Home Warranty vs. 
REALCare 

Q. Do Home Warranty contracts come with 
loopholes.  

A. Yes. You need to carefully read your home 
warranty service agreement to determine what is 
and isn't covered. 
Home Warranty contracts often will not cover 
"Pre-existing" items. Nor are breakdowns that 
result from poor maintenance or improper 
installation(s) covered. The contract also may 
require that a system be upgraded to current 
building code standards -- at the homeowner's 
expense -- before it agrees to repairs. 

 
REALCare Offers you: 

 
 
 
• Safety Inspections 
• System Checks 
• Code Inspections 
• Part Recalls 
• Performance Upgrades 
• Add-ons 
 

 
 

If you’ve ever had a home warranty contract, then you 
know that there are a number of uncovered costs associated 
with home warranty policies.  

 
With REALCare you won’t have to worry about: 

• Denied HVAC Claims 
• HVAC Deductibles 
• Delays In Service 
• Expensive Maintenance Fees 
• Expensive Service Charges 
• Uncovered Items 
• Lack of Personal Service 

 
With REALCare, we guarantee that you won’t have the 
problems that often occur with home warranty 
contracts due to service oversights. REALCare gives 
you the ability to maintain a low cost service plan. 

CUSTOMER CARE  ADVANTAGES 
 

• Direct Personal Service 
• Priority Scheduling 
• Low Annual Fee 
• Low Cost Service Fee 
• No Deductibles 
• Immediate Response 
• No Delays in Service 

 
 

HAS YOUR UTILITY BILLS GOT 
YOU SCARED? 

 
SAVE MONEY 

Reduce your fuel bills by maintaining and 
calibrating your equipment on a regular basis, 
the use of energy will be maximized, therefore 
keeping your fuel bills to a minimum. 

 
EXTEND EQUIPMENT LIFE 

Routine maintenance keeps your equipment in 
top operating condition.  This prolongs its life, 
therefore lowering your annual cost of 
equipment.  

 
MAXIMIZE SAFETY 

Routine maintenance assures the safe 
operation of your equipment by correcting 
potential problems before they occur.  

  
 
 

 
 

REALCare 
 
 
 


